SHAVANDA C. STEPHENS
(757) 816-6027 | Personal Website | LinkedIn shavandastephens@ymail.com

EDUCATION

Troy University — Troy, AL
* Master of Science in Strategic Communications (GPA 4.0/4.0) July 2024
* B.S. in Interdisciplinary Studies (Major GPA 3.6/4.0) July 2023

Minors: Fine Arts, Marketing, Military Operations
Enterprise Ozark Community College

* A.A in General Studies Aug 2006
INDEPENDENT WORK EXPERIENCE
Chante Stephens & Co Mar 2015 — Present

CEO | Brand Developer

* Lead daily operations and strategic planning as CEO, managing a team of marketing
contractors, providing guidance, and overseeing performance evaluations.

+ Develop and execute marketing initiatives, creating tailored B2B content and engaging social
media campaigns to communicate effectively with clients, stakeholders, and the public.

* Build and maintain strong client relationships, ensuring successful coordination of marketing
efforts and delivering customized solutions. Build and maintain strong relationships with clients,
communicating effectively to coordinate

WORK EXPERIENCE
EstrogenicA Health360 Feb 2025 — Present
Marketing Specialist

*  Conducts in-depth healthcare market research to identify target audiences, generating high-
impact social and event campaigns while developing engaging content for email marketing and
social media management to drive patient engagement and brand growth.

+ Designed, developed, and published EstrogenicA’s Management Services Organization (MSO),
creating a B2B platform tailored for physicians and healthcare providers to optimize operational
efficiency and expand service capabilities.

+ Utilizes Aesthetix CRM and Office Suite to streamline communication, manage client relations,
and coordinate marketing efforts.

WTVY News 4 Jun 2021 - Oct 2021
Director of Marketing

*  Managed media and developed marketing plans to enhance the station's brand through
captivating ads, initiatives, and campaigns.

+  Worked with clients to create impactful advertising and content strategies for local businesses,
driving audience growth.

* Led cross-platform promotional strategies, leveraging digital, social, and traditional media to
maximize audience engagement and revenue growth.

United States Navy (Retired) May 2007 — Jan 2021
First Class Petty Officer/Supervisor

* Managed internal and external communications, developing strategic plans to improve
communication channels and effectively engage stakeholders.

* Led safety initiatives, delivering comprehensive safety briefings and ensuring personnel were
informed of potential hazards during complex operations.

*  Championed community outreach and Corporate Social Responsibility (CSR) programs,
forging partnerships to support veterans and promote environmental sustainability.

SKILLS: Strategic Communication, Market Research, Qualitative and Quantitative Research,
Leadership Skills, Public Speaking, Organizing, Time Management, Adaptable, and Collaborative.


http://chantestephens.com/
https://www.linkedin.com/in/chantéstephens/

